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This manual will cover the installation procedure step-by-step.  The installation of this dumbwaiter is easiest 

if the hoistway is properly prepared.  Pay close attention to hoistway drawings and the following notes.   

 

1. Build hoistway to exact dimensions as instructed in the provided drawings.  The dimensions indicated in 

drawings are FINISHED DIMENSIONS, after sheetrock has been installed 

2. Insure that hoistway walls are built plumb and square. 

3. The reinforced rail wall must be built with 2 sets of 2x12 planks as shown in the drawings ï the motor 

assembly, rail, cab, and load are all supported by this reinforced wall. 

4. The entire inside of the hoistway must have sheetrock installed prior to starting the installation 

5. It is recommended to leave sheetrock off the outside of hoistway wall until installation is complete ï this 

makes running of wire harnesses much easier. 

6. Installation of the motor assembly is much easier if one wall on bottom level is left unfinished ï once the 

rail and motor assembly are mounted, this wall can be finished. 

7. A machine access door should be installed on the lower level for access to the motor assembly and the 

controller ï THIS DOOR MUST HAVE A LOCK AND REMAIN LOCKED AT ALL TIMES. 

8. For safety during installation, the installer should install a temporary floor across the hoistway at each of 

the upper levels.  This will prevent people from falling down the dumbwaiter shaft during installation. 
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FOR YOUR SAFETY:  INSTALL A TEMPORARY 

FLOOR ACROSS THE HOISTWAY AT EACH OF THE 

UPPER LEVELS. This will make installation of the rail 

easier, and prevent anyone from falling down the 

dumbwaiter shaft.  Leave 6ò of space from the reinforced 

wall for the rail to slide past the temporary floor. 

    

Mark a center line down the load bearing wall.  This is 

can be done with a chalk line, or a straight edge. 

 

Draw a mark 6ò below the door opening along the center 

line.  This will designate the bottom edge of the rail.   

 

Start the 1st rail on the wall with the 

bottom edge at least 6ò below the 

bottom floor door opening.  The center 

line on the wall should be visible down 

the center of each hole in the rail. 

 

Mark the location of the bottom and top 

holes in the rail and drill pilot holes 

using a ıò drill bit. 

Insert roll pins in the slots at the top of the 1st piece of 

rail.  Leave ıò of roll pins protruding from the top of 

the rail (see image on top of next page). 

 

Mount the rail on the wall using lag bolts provided 

(1/2ò x 3 İò).   

IMPORTANT: Do not use washers with the lag bolts. 

CAUTION:  Do not over tighten the lag bolts as this 

will bend the rail and cause problems with trolley 

movement.  

 

Confirm that the center line is running down the 

center of the rail.  Drill pilot holes and install lag 

bolts in remaining holes in the rail. 
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1st rail should be mounted such that the 

centerline on the wall lines up with the 

centerline of the rail. 

 

The roll pins should be protruding ıò out 

of the rail. 

 

Place the 2nd piece of rail in position 

above the 1st .  The roll pins should 

slide in the the slots on the 2nd rail. 

 

Use a block of wood to tap down on 

the rail, insuring that there is no space 

between the rails. 

 

Drill pilot holes and secure the 2nd rail in place 

using lag bolts provided.\ 

CAUTION:  Do not over tighten the lag bolts as 

this will bend the rail and cause problems.  

 

Repeat this process with remaining rails, taking 

care to keep rails lined up with the centerline.  

 

If included the stabilizer bracket must be installed 

before the trolley ï See appendix A near the end 

of this manual. 

 

Install the trolley from the bottom of the rail.  

Lifting on the quicklink will release the brake 

system, allowing the trolley to move freely 

 

Lift the trolley to a height of 30ò above the floor.  

The brake will engage when you release the 

quicklink, locking the trolley in that location.  

Roll Pin 

Centerline 
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Floor Mount: 

For the quietist motor operation 

mount the unit on the floor using 

the centerline off the wall. 

 

Wall Mount: 

Position the motor assembly 

against the wall below the rail.  

Place 2 small 2x4 blocks under 

the motor to lift it from the floor.  

These will be used as temporary 

spacers. 

 

 

 

Line up the centerline on the wall 

with the centerline on the motor 

assembly.   

 

Note: If mounting the motor 

assembly on the floor, hold the 

motor frame 1ò away from finished 

load bearing wall so the cable lines 

up with the top pulleyôs. 

Use a level to insure the drum is 

perfectly horizontal. 

 

Mark the locations of mounting holes on 

the motor assembly.  Drill ıò pilot holes 

and secure the motor assembly to the 

wall using the lag bolts provided. 

 

Remove the 2x4 blocks from under the 

motor. 
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Set the pulley assembly at the top of the rail.  This will 

stay in place at the top of the rail while you mark for pilot 

holes. 

 

Drill ıò pilot holes and secure the pulley assembly in 

place with the lag bolts provided. 

 

Attach the stainless steel cable to the winding drum.  

   2-Level Units:  Insert the end of the cable with the stop 

attached into the slot at the end of the drum. 

   3-Level Units:  Insert the cable end into the pre-

machined hole in the drum and tighten the set screws.  

 

 

Wrap the cable 1 ½ times around the 

winding drum, staying in the machined 

grooves. 

 

Feed the cable to the right of the small 

pulley and over the top of the large 

pulley. 

 

Feed the cable end down the center of 

the rail towards the trolley, taking all 

slack out of the cable. 

 

2-Level Unit 

3-Level Unit 
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IMPORTANT:  Arrange the cable clamps 

such that the curve of the óUô is wrapping 

around the cut end of the cable. 

 

Excess cable can be cut or folded and zip-

tied as shown. 

 

IMPORTANT: Add weight to the trolley 

equivalent to the cab or mount the cab to 

adjust the slack cable switch on the sheave 

assembly. 

 

Bottom Trolley stop 2-���´���E�H�O�R�Z���O�H�Y�H�O������ 

 

Trolley on bottom stop with cable slack 

Attach the cable thimble to the trolley 

quick link.  Slip three cable clamps 

onto the cable.  Feed the cable end 

through the cable thimble and 

through the three cable clamps. 

The cable must be attached to the 

trolley quicklink using provided 

materialsé 

 

The trolley should rest on the 

bottom trolley-stop with slack in 

the cable when fully tightened  

(see bottom pictures this page)  

                                     Cable Clamps 

 

              Cable Thimble 


